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India’s position a
global leader is
unquestionable

Tholons 2013 City
# 1 Bangalore
# 2 Mumbai
# 3 Manila
#4 Delhi
# 5 Chennai
#6 Hyderabad
# 7 Pune
# 8 Cebu City
# 9 Dublin
# 10 Krakow
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- Cities in the region
spread across the
top 100

- No country in CEE
dominates

#1 | Bangalore #26 | Kolkata #51 [Tallinn #76 |Taipei

#2 | Mumbai #27 | Curitiba #52 |Ljubljana #77 | Alexandria

#3 | Manila (NCR) #28 | Budapest #53 [Medellin # 78 |Recife

#4 | Delhi (NCR) #29 | Coimbatore # 54 | Bhubaneswar #79 |Birmingham, Alabama

#5 | Chennai #30 | Brno #55 Kyiv # 80 | Bucaramanga

#6 | Hyderabad #31 | Singapore #56 |Moscow # 81 |St. Louis, Missouri

#7 | Pune #32 | St. Petersburg # 57 |Casablanca # 82 |Leeds

#8 | Cebu City #33 | Toronto # 58 | Cairo # 83 |Bangkok

#9 | Dublin #34 | Chengdu # 59 | San Juan # 84 | Santa Rosa, Laguna
_ #35 | Guangzhou # 60 |Halifax # 85 |Valparaiso

#11 | Shanghai _ #61 |Jakarta # 86 |Seoul

#12 | Beijing #37 | Montevideo # 62 | Nizhniy Novgorod # 87 |Perth

#13 | San José #38 | Rio de Janeiro #63 |Lima # 88 |Port Louis

#14 | Shenzhen #39 | Jaipur # 64 |Cork #89 |Lviv

#15 | Dalian (Dairen) #40 | Mexico City # 65 | Glasgow City #90 | Asuncion

#16 | Ho Chi Minh #41 | Belfast # 66 | Thiruvananthapuram #91 |Campinas

#17 | Prague #42 | Monterrey #67 | Xi'an # 92 |Novosibirsk

#18 | Sao Paulo #43 | Brasilia # 68 | Cape Town #93 |lloilo City

#19 | Kuala Lumpur #44 | Bucharest #69 [ Ahmedabad # 94 |Bacolod City

#20 | Colombo #45 | Accra # 70 | Davao City #95 |Managua

#21 | Santiago #46 | Tianjin #71 [Cérdoba # 96 | Guatemala City

#22 | Johannesburg _ # 72 [San Antonio, Texas # 97 |Nairobi

#23 | Hanoi #48 | Guadalajara #73 |Penang #98 | Cali

#24 | Buenos Aires #49 | Bogota #74 (Istanbul #99 Baguio City

#25 | Chandigarh ﬁ ﬁ #100 | Zagreb

Romania

Balkans

Ukraine, Baltics
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 Cost: AverageSaary inselectd EU countries (pont scle) 2010 ot

United Kingdom 491 pts

Germany 434 pts

EU (15 countries) 399 pts

France 346 pts

Czech Republic 137 pts

Hungary 130 pts

Poland 100 pts

Slovak Republic 99 pts

Romania 89 pts

Eurostat & PwC - Poland as 100
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Cities In
CEE with
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FTE

BUDAPEST

CZECH REPUBLIC

BUCHAREST

POLAND

SLOVAKIA

HUNGARY
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Cities in

CEE with
10 or more
centres



Poland: largest global business services market in Europe

SZCZECIN Tdom
Arvato Services Arla Foods
Barnes & Noble Bank BPH/GE Capital

Coloplast Bayer
Stream Global Services Fineos
Metro Group First Data
Tieto Geoban
UniCredit Kemira
Unizeto Technologies Metsa
, Nordea
POZNAN Sony Pictures
Arvato Services Thomson Reuters
Carlsberg
Carl Zeiss A
Dalkia
Duni

Franklin Templeton
Geronimo-Martins
GlaxoSmithKline
IKEA

MAN

Roche

WROCLAW
ACP
Alstom
CAN
Credit Suisse
Diehl Controls
Fagor Mastercook
Geoban
Google SSC
HP
IBM
Irevna
KPIT Cummins
McKinsey&Co
Microsoft
Mphasis
Nokia Siemens Networks
Opera Software
PNC (PFPC)
QAD
Remy International
Ruukki
Siemens
Tieto
UPS
Volvo
Wabco
Whirlpool

BYDGOSZCZ
Alcatel-Lucent
Atos Origin

GLIWICE
Ista
Pregis

Saint-Gobain CZESTOCHQWA

TRW

KATOWICE
Capgemini
Grant Thornton International
ING Poland
PwC

Rockwell Automation  g|ELSKO — BIALA
Steria FIAT SSC
Zywiec

Source: ASPIRE, February, 2013
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Fujitsu Services
General Electric

HP

WARSAW
Accenture
Aviva
Avon
CBRE
Citibank
Colgate Palmolive
Elavon
Esselte
Euronet Worldwide
General Electric
GlaxoSmithKline
Goldman Sachs
Itella Information

Accenture
¢ Jones Lang LaSalle
Atos Origin Lionbgdge
~ BSH Procter&Gamble
Citi Financial Roche

LUBLIN Indesit Symantec
Genpact Infosys
TP Nordea
PCT
SouthWestern

DABROWA GORNICZA
Alba
Arcelor Mittal
Wipro

approx.
70,000 FTE

20% growth

per annum

Royal Bank of Scotland
Stanley Sales and Marketing

KRAKOW
ABB
Airline Accounting Center (Lufthansa)
Alexander Mann Solutions
Amer Sports
Amway
Antenna
Aon Hewitt
Brown Brothers Harriman
Capita
Capgemini BPO
Capgemini ITO
CBB Call Center
CH2M Hill
Chatham Financial
Clifford Thames
Comarch
Communication Factory
Connect2Media
Delphi SSC
Delphi Technical Centre
EDF
Electrolux
EPAM
Ericpol
Euroclear
Euroscript
Farnell element14
FMC Technologies
Fortis Paribas Bank
FQS Fuijitsu
Genpact
Google
HCL
Heineken
Herbalife
Hitachi
HSBC
IBM BTO
IBM SWG Lab
International Paper
Kenexa
Lastminute
Lumesse
Luxoft
Mota-Engil
Motorola GSC
Motorola SSC
Ocado Technology
Perkin Elmer
Philip Morris Int'l SCE
PwC
Rolls Royce
Sabre SSC
Serco
Shell
Sii
State Street
Stefanini
Teleinvention
UBS
UPM-Kymmene
Xerox
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Locating Centre in Krakow allows sourcing from
larger CEE (and even European) talent pool

2008 2013
% of foreign nationals o o
In Centres 6% 11%
% of graduates from local o o
Universities (Krakow) 72% 64%
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Centres keep growing as more types of services
and geographies are being added to the scope
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Thank you

www.aspire.org.pl



