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The Poland story....

SSC’s opening in Poland each year
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How did it move in Poland...

* Lets start with Accounts payable
 Warsaw, Krakow

e 2004 Poland joins the EU

e 2006-8 saw a boom in SSC’s in Poland
* The next tier of cities

* The Indian firms

 KPO, R&D, GBS



Poland 2012...
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How did we get there?



We got this right

* Build up of BPOs and big brands — IBM, Shell, Sony

* The use of grants and incentives

 Demonstrated multiple successful cities and secondary cities
* Invested in office space

* Created a value proposition for graduates

 Made Poland a good place to live for expats



But there is some
Competition....



In the CEE

Tallinn — Unilog, Tschudi Shipping
Company

Vilnius — Mirror Support Services,
BDO, Barclays Bank

Prague — Accenture, DHL, Exxo
Mobil, SAP

Brno — IBM, Motorola, Infosys Lvov — Nestle, Artfulbits

Debrecen — BT, Ygomi, GEM,

Ostrava — GE Money, Siemerfs, National Instruments

OKIN Group

Cluj-Napoca — Office Depot, ING,

Bratislava — IBM, Henkel, KONE, Bombardier

Kraft Foods

Budapest — IBM, Morgan Stanley, Timisoara — Oracle, Alcatel Sofia— IBM, SAP, Bucharest — Hewlett Packard,
Citibank, Diageo Lucent, S&T Romania, Wipro Coca Cola Procter & Gamble, Huawei



Asia — SSC/BPO hubs and hotspots

New Delhi — TCS, Genpact, IBM ﬁ:l\':l'“g = Accenture JCapSEXTE

Jaipur - Infosys, Genpact,
Deutsche Bank

Dalian —Accenture, Convergys,
IBM

Nagpur — Fundworks, Ascent,
Globallogic
Shanghai — Accenture, Wipro,
SAP

Hangzhou - TCS, Infosys, Symbio

5 S
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Chengdu - TCS, Wipro, HP

Ahmedabad — TCS, Motif, Azure

Mumbai - TCS, IBM, JP Morga
Chase

Pune — TCS, Wipro, WNS Changsha — Microsoft, IBM. Intel

Manilla — Accenture, Wipro,

Hyderabad — GE, TCS, Genpact
Genpact,|IBM

Cebu - Accenture, Wipro,

Bangalore — GE, Cisco, SAP, IBM
Convergys

Chennai - HP, TCS, IBM Davao - Link2Support, Hubport

Colombo — WNS HSBC Interactive
B V5, Quatrro, Ho Chi Minh City — IBM, Oragfe,

Harvey Nash
Penang - IBM, Intel, Motérola

Kuala Lumpur — Accenture,
Convergys, TCS 10



Americas — SSC/BPO hubs and hotspots

Winnipeg — IBM, HP, Convergys

Calgary — IBM, SAP, HP Ottawa — Accenture, Fusion BPO

Services
Vancouver — Accenture,

Microsoft, eBay . .
Indianapolis — HP, TCS,

Seattle — Accenture, Wipro, Interactive Intelligence

Vcare,

Boise — HP, Microsoft, SCP Global
Technologies

Virginia Beach — Avis Budget
Group, GEICO Direct, Amerigroup

Corporation
San Antonio — Accenture, Citi, BD
San Jose - WNS, ICS, Motif

Ciudad Juarez — Genpact, ACS, S-
Data Solutions

Panama City — Caterpillar,

] Heineken, CCTG
Monterrey — Wipro, Accen

ACS L
Recife — Motorola, Dell, Sun

Microsystems
Campinas — IBM, Nortel, Softway

Rio de Janeiro — IBM, Oracle,
Satyam

Guadalajara-IBM, TCS, HP

Queretaro - Hildebrando, Eidon,
Praxis

k . Bogota — Citibank, HP, TMF
Mexico City — SAP, Acceriture,

EDS Santiago — TCS, Accenture, Ya h0\R

Buenos Aires — IBM, TCS, HP

Sao Paulo — Accenture,
Convergys, Hewitt Associates

/]

Curitiba — Accenture, Wipro,

Exxon
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What do the next

5 years hold for
Poland?



